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What expenses are paid by the HAF Program?

MORTGAGE DELINQUENCY: Mortgage delinquency will be the priority over other expenses.  For 
example: If an applicant applies for $16,000 of mortgage assistance and $2,000 of utility assistance, 
the HAF Program will pay the $16,000 delinquency on the mortgage and the left over $1,000 will be 
applied to the utility arrears.

PAST DUE UTILITY PAYMENTS: Electricity, energy costs (fuel, oil & propane), water and sewer. 
(Internet costs are not an eligible expense).

PAST DUE HOUSING-RELATED BILLS: Property taxes, homeowners insurance or homeowner 
association dues. 

Delinquencies will take priority over forward mortgage payments.

FORWARD MORTGAGE ASSISTANCE: Up to 3 months of consecutive monthly payments. 

Up to $17,000 in assistance as a one-time award, paid to a servicer or 
vendor on behalf of an eligible homeowner to cover:



Who is Eligible?
● Must not have received a 

previous HAF award. This is 
a one-time grant. 

● Property must be located in 
Wyoming (including the Wind 
River Reservation).

● Property must be the primary 
residence.

ELIGIBLE PROPERTIES BELOW:

Single-family (attached or detached), 
including manufactured homes 
permanently affixed to property and 
taxed as real estate

Condominium units

1 to 4-unit properties where the 
homeowner is living in one of the 
units as their primary residence

Mobile homes permanently affixed to 
real property



Must have a total 
annual household 
income at or below 
150% of the area 
median income. 

Income eligibility depends on 
how many people live in the 
household and the county 
they live in. The household 
income needs to be at or 
below what is in the table 
(right).

Who is Eligible?



Who is Eligible?

● Must have experienced a COVID-related financial hardship after January 21, 2020 (i.e. 
loss of employment, reduced hours, higher expenses due to closures). 

FOR MORTGAGE ASSISTANCE:

● The loan must be the first lien on the property (no second mortgages or Heloc loans).

● The homeowner must not intend to sell the property within six months of receiving 
assistance.

REVERSE MORTGAGES: Homeowners cannot apply for mortgage assistance but can 
apply for assistance with past due payments of utilities, property taxes, homeowners 
insurance, and homeowners association dues.



How to Apply
To apply for the Wyoming Homeowner Assistance Fund (HAF) Program, please click the link below or copy and paste 
the URL into your browser. 

Website: DFS.WYO.GOV/HAF

Before applying, please have all required documents available and ready for upload. For best results, please scan 
documents rather than using your mobile phone camera or screenshots.

List of required documents:

● Valid Photo ID 
● Proof of Income
● Utility statement (required for residency verification if photo ID does not list property address)
● Delinquent statement for the assistance applied for (mortgage, HOA, insurance, property taxes or utilities)
● Mortgage statement for the next forward month payment you are requesting

Average review time:

● Perfect case: 9-19 days (pending servicer response)
● Cases returned for more information: 11-32 days (pending servicer response)

https://dfs.wyo.gov/assistance-programs/home-utilities-energy-assistance/homeowner-assistance/


Main Screen



User Registration
Enter your name and email address to create an account.



Verify Email Screen
You will then be prompted to go to the email address you provided to verify your 
account. 



Verification Email
This is an example of the email you 
will get to confirm your Wyoming 
HAF account. Click on the blue 
highlighted “click here” to set up a 
password. 



Change Password
When you click the verification link in 
your email, you will be brought to this 
screen to create a password. Please 
remember this password.



Logging In
Once you create your password, go 
to “Log In” and enter your email 
address in the username box and 
the password you set up in the 
password box. Then click the box 
next to “I’m not a robot”, followed by 
“Log In”.

Your username is your email 
address



Start a New Application



General Information
Read the general 
information about the 
program and then 
click “I understand” 
and “next”.



Prescreening

Fill out your information 
on the prescreening 
page. This will include 
your address and 
COVID impact 
information. 



Prescreening Continued



Confirm Address



Income Eligibility Check
This screen will let you know whether you may or may not be income eligible for 
the Wyoming HAF Program.



Applicant Details
Fill out your personal 
information including 
your name, gender, 
birthday, etc. 



Applicant Details Continued



Other Household Members
If there are other 
household 
members, including 
children, click “add 
household 
members” for each 
person who lives in 
the house. 



Other Household Members Continued 



Income
Each household member you entered will show up on this screen with a red 
asterisk. Click the down arrow and then “edit” to add income for each of these 
household members. 



Income Continued



Income Continued



Mortgage Details

This is where you will enter your 
mortgage provider, monthly 
mortgage amount, loan 
information, co-borrower 
information, etc. If your 
mortgage provider is enrolled 
with our program, they will 
auto-populate in the list. 

*If other expenses are selected, 
there will be a page similar to 
this to enter information 
regarding those expenses.



Mortgage Details Continued



Mortgage Details Continued



Mortgage Details Continued



Mortgage Details Continued



Upload Documents
Required documents will 
have a red asterisk. Every 
household member over 
the age of 18 will need 
income verification. If they 
have no income, you will 
need a written attestation 
to having no income with 
a signature and date. 



Upload Documents Continued



Certification

Please ensure all 
expenses are 
entered before 
submitting your 
application as you 
will not be able to 
apply for them once 
you have submitted. 



Certification Continued



Confirmation
This screen will provide you with your case number. 

*If you are required to attend housing education, this screen will 
provide you with contact information



Application Received 

You will get this 
email once your 
application has 
been submitted. 

Application Received 



Docusign
In order to put your application 
into review, you will need to 
follow the instructions on the 
Docusign email you will 
receive. Click “Review 
Documents” and follow the 
prompts. 

*The main applicant will get 
this email first and then any 
co-borrowers/household 
members over the age of 18 
will get this email after the first 
applicant signs.



Bankruptcy
If an applicant has filed for bankruptcy, we will require 
the Bankruptcy Letter (downloadable link below) to be 
signed by their attorney or servicer to ensure the servicer 
will accept HAF payments.

Please see the link below for the downloadable 
Bankruptcy Letter:

Bankruptcy Letter

Please see a sample of the Bankruptcy Letter to the 
right.

https://dfs.wyo.gov/assistance-programs/home-utilities-energy-assistance/homeowner-assistance/homeowner-information/


Housing Education
If a homeowner owes more than $17,000 in arrears or cannot 
make payments moving forward, the HAF Program will require 
them to complete housing education. 

● In order to complete this housing education requirement, an applicant 
will schedule an education session with the housing educator of their 
choice. The Confirmation screen at the end of the application will 
provide the link to schedule this education session.

● The funds requested will be held for 15 business days in order to give 
the applicant time to complete the housing education requirement.

● The housing educators will fill out the housing education form with the 
applicant at the completion of housing education. The educators will 
then send the completed form to the HAF case managers. 

Please see an example of this form to the right or see the link below. 
https://dfs.wyo.gov/assistance-programs/home-utilities-energy-assis
tance/homeowner-assistance/homeowner-information/



Need Further Assistance?

HOMEOWNER EMAIL
Email questions or concerns with specific cases 
homeowner.assistance@wyo.gov. Make sure to 
include the homeowner case number

CALL CENTER
For HAF support or application assistance, please call the call center between 
their hours, 9 a.m. – 6 p.m. Monday through Friday. Voicemails will be returned 
within 24-48 hours.
The toll-free phone number is 1-888-996-4237. (WYO-HAFP).

Homeowner Assistance Fund Program
VISIT DFS.WYO.GOV/HAF

mailto:homeowner.assistance@wyo.gov

