
WHAT SERVICES
ARE AVAILABLE?
Eligible households can access up to three 
services through one joint application.

REDUCE YOUR MONTHLY HEATING BILLS.
Helps pay a portion of your monthly winter heating 
bill for natural gas, electricity, propane, coal, wood, and 
other fuel types. Apply between October 1, 2026 - April 
30, 2027. 

NO HEAT? RECEIVE HELP WITH CRISES.
Approved households qualify for a one-time benefit 
for heating emergencies such as utility shut-off 
notices, broken furnaces, or running out of fuel. 
Available between October 1, 2026 - April 30, 2027. 
Effective October 1, households requesting crisis 
assistance must show they recently made an active 
effort to pay their energy bills. To qualify, they must 
have made at least one verifiable payment toward 
their primary utility, secondary utility or both within 
the past 60 days. If this cannot be verified, the client 
is not eligible for crisis assistance.

IMPROVE YOUR HOME’S EFFICIENCY.
Available year-round, weatherization assistance helps 
lower your heating costs over the long term. Approved 
LIEAP applicants are automatically considered for 
weatherization services, but only up to 3% receive 
services each year due to program capacity.

WYOMING LOW 
INCOME ENERGY
ASSISTANCE
PROGRAM (LIEAP)

KEEP YOUR 
HOME WARM 
THIS WINTER 
WITH LIEAP.

A NEW APPLICATION IS REQUIRED
EVERY HEATING SEASON.

WHO IS
ELIGIBLE?

Wyoming residents

Total household in-
come of all household 
members at or below 
60% of the state medi-
an income

Homeowners, renters, 
and residents of 
permanently parked 
RVs or campers

LIEAP INCOME GUIDELINES
60% WY STATE MEDIAN INCOME

# HOUSEHOLD 
MEMBERS

ANNUAL 
INCOME

MONTHLY
INCOME

1 $35,858 $2,988

2 $46,892 $3,908

3 $57,925 $4,827

4 $68,959 $5,747

5 $79,992 $6,666

5+ Check MYLIEAPWYO.ORG.

APPLY AT MYLIEAPWYO.ORG OR CALL (800) 246-4221.

[Updated 9/24/26]



HOW DO I APPLY?
STEP 1: PREPARE YOUR DOCUMENTS.
•	 Contact information (name and email). 
•	 Proof of identification (Examples: 

driver’s license, birth certificate).
•	 Proof of income for all household 

members.
•	 Most recent heating and electric bills, 

showing the service address, account 
number, and name.

•	 Depending on your situation, you 
may also be asked to complete forms, 
available on the website.

STEP 2: REGISTER ONLINE AT 
MYLIEAPWYO.ORG OR
CALL (800) 246-4221.
Create an account by providing your name 
and email. Your email is your username.

STEP 3: COMPLETE YOUR APPLICATION.
Select the program(s) you’re applying for. 
Fill in your details accurately and upload 
the required documents.

STEP 4: REVIEW & SUBMIT.
Make sure all information is correct. Click 
“Submit” to send in your application. Draft 
applications will not be considered.

STEP 5: TRACK YOUR STATUS.
Log in to the portal at mylieapwyo.org to 
check the dashboard for your application 
status, payments, and more.

FAQS
What if I don’t have internet access?

Call us at (800) 246-4221, and we’ll help you 
with your application.

What if I need help registering for an 
account or accessing my account? 

If your email or password isn’t working or 
you have a new email address, contact us 
at (800) 246-4221.

How long does it take to process my 
application? 

Non-emergency applications are 
processed within 45 days. risis applications 
are processed more quickly. Missing 
information is the most common cause 
of delays, so complete every section and 
upload all documents before submitting.

How can I check my application status?

Log into the application portal at
mylieapwyo.org anytime to view your 
status.

How will I be notified of a decision?

Once your complete application is 
processed, LIEAP will notify you by email, 
text or by letter to your physical mailbox. 
The notice explains whether you were 
approved or denied, your total benefit 
amount, and which provider will receive 
the payment.

How and when will I receive my benefit? 

Benefits are paid directly to your heating 
provider, not to you. Once approved, your 
benefits are secured. LIEAP notifies your 
provider of the approved amount, your 
provider invoices the LIEAP office, and 
LIEAP pays your provider, who applies it as 
a credit to your account.

ABOUT US
The Wyoming Department of Family 
Services (DFS) administers LIEAP, which is 
funded by a federal block grant program 
from the U.S. Department of Health and 
Human Services. DFS connects individuals 
and families to the resources they need to 
stay safe and secure at home. Learn more 
at dfs.wyo.gov.



